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SEATTLE/KING COUNTY CLINIC 


OCTOBER 23-26, 2014 
KEYARENA AT SEATTLE CENTER 


"| learned a lot about our 
community in that people 
really need the help and are 
willing to make time to get 
it if they have the 
opportunity.” 

- Clinic Volunteer 


AGENDA 


e Shameless Self-Promotion 

e Starting at the End 

e The Idea 

e Community Development 

e Clinic Development 

e Volunteer Management & Operations 
e Pictures 


e Questions €: Discussion 
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DENTAL: 

e Cleanings 

e Fillings 

e Extractions 

. X-Rays 

e Root Canals 

e Crowns 

e Flippers 

VISION: 

e Complete dilated eye 
exams 


e Diabetic retinopathy 
e Glaucoma testing 
• Prescription eyeglasses 


RESOURCE: 

. Social Workers 

e |n Person Assisters 
e Nutritionists 

e Pharmacists 


A GIANT FREE HEALTH CLINIC 


MEDICAL: 


Physical Exams (incl. 
Naturopathic, Pediatric, 
Women’s Health) 

X-ray 

Ultrasound 

EKG 

Lab Services 

Rapid HIV and Hepatitis Testing 
Foot Care 

Wound Care 

Acupuncture 

Chiropractic Care 

Mental & Behavioral Health 
Flu Shots 


Referrals 
Compassion K-9 
Shoes 
Interpretation 


BY THE 
NUMBERS 


3386 115. 65! 


Patients served during Щ Vision lanes for Healthcare professionals, 

the four-day health complete dilated interpreters, general support 

clinic. DAS ons EY volunteers and compassion 
K-9's participated during the 
week of the clinic. 


SEATTLE/KING COUNTY CLINIC 


Dental operatories 
located on the 
main floor of 
KeyArena. 


KeyArena suites 
converted to 
medical 
treatments rooms. 


Volunteer hours contributed 
during the week of the clinic. 


In direct care for 


O d@served апа 
О NA. populations. 


Of patients surveyed M Of volunteers 
were satisfied with surveyed were 
the care they satisfied with their 
received. experience. 


Partner organizations 


. E engaged in clinic ur 
Cost to patients for all clinic planning, recruitment 4. 5 Hours of clinical 
related services. and operations. operations. 


BY THE 
NUMBERS 


Languages were interpreted at the 
clinic. 


SEATTLE/KING COUNTY CLINIC 


Diagnostic tests were Laboratory tests were 
Unique zip performed, including performed at the clinic, 
codes that EKG’s, Mammograms, including rapid HIV and 
2 3 Orcs Ultrasounds and X-Rays. Hepatitis screening. 
reported as 
their primary 
residence. 


Dental images were taken, 
including Panorex, Bite-Wing, 
PA-X and 3D Cone Beam. 


Of patients 
surveyed had no 
health insurance. onsite. 


1159195 | 3 


Eyeglasses were Flippers were 
dispensed. made onsite. 


Of patients surveyed 
were below 200% of the 
Federal Poverty Level. 


49% 13600 


Of patients Pairs of new shoes 
reported that they were given out to 
were unemployed. patients. 


CEREC crowns 
were made 


THE IDEA 


e 50th Anniversary of 1962 World's Fair 


е Emphasis on Global Health prompted idea for 
community initiative focused on local health 
needs 


e Misconception ACA has solved all healthcare 
needs 


e Inspired by television segment featuring Remote 
Area Medical, organization that helps support 
volunteer-driven free clinics 


e Seattle Center not an obvious participant, served 
as a connector, bridging differences and helping 
to unite commonality 


“What was amazing was the 
coming together of a 
community from all walks of 
life. It didn’t matter what 
organization you were from, 
we were all there to serve 
one purpose, help those who 
were in need. What a 


singular, powerful 


opportunity." 
- Clinic Volunteer 


COMMUNITY DEVELOPMENT 
"If Takes a Village" 


Establish core principles 
e Humanitarian emphasis — no political, religious 
or overt business-building opportunities 


e No exclusivity 


Understand and account for needs and fears 
e Clinic equally “owned” by partners, all 
contributed diverse yet important elements 


е Not criticism of current healthcare system ог 
providers, people are working hard to meet 
needs, just more to do to make care affordable 
and accessible to all 


e Open to all, but targeted towards underserved 
and vulnerable populations 


COMMUNITY DEVELOPMENT 
“It Takes a Village” 


Engage partners 
e You know your business best — what can you 


contribute? 


e Opt-in approach - regular updates 
identifying accomplishments and needs, arm 
with information, friendly competition (a.k.a 
peer pressure) 


e Combining resources not only enhanced 
care, furthered organizational capacity and 
community connections 


е Provide visibility and recognition as part of 
coalition 


CLINIC DEVELOPMENT 


Establish core principles 
e Visible fairness 


e Treat pain and infection 


e Include services and diagnostic tools often 
unavailable or unaffordable to patients 

e Connect to existing healthcare network for 

"My heartfelt thanks for a 


life changing experience. I 
walked away feeling a e Treat everyone with dignity, compassion, respect 


continuity of care 


greater sense of 


community. Simple words Collaborative environment 
e Limit preconceived ideas on how things must work 


of thanks seem like an 


understatement compared e More than one way, blending approaches often 
to walking away knowing 


that | have to pay this 


yields greater results 


forward." « Embrace multi-disciplinary participation 


- Clinic Patient 


VOLUNTEER MANAGEMENT & 
OPERATIONS 


e Make it as easy as possible for volunteers, allow 
them to do what they do best 


e Information, information, information — people 
don't read, retain, remember 


е Ensure volunteers feel appreciated 
е Have fun 


е Create role clarity — visible, cognizant 


“Health issues keep people 


from doing a lot of things, 


but when a person can get 
those issues addressed it 
unblocks self-barriers that 
are put in place for reasons 
that are beyond 
understanding.” 

- Clinic Patient 


VOLUNTEER MANAGEMENT & 
OPERATIONS 


е Organized and professional — respects people's 
time and efforts, engenders tolerance, enables 
flexibility 


e Communication, communication, 
communication 


е Balance control and flexibility 
е Focus on what's important 
e Expect the unexpected 


e |ts never the same a second time around 
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SEATTLE/KING COUNTY CLINIC 
October 22 - 25, 2015 


seattlecenter.org/skcclinic | SKCCliniceseattlecenter.org 


